

JOB DESCRIPTION: BSL Level 3+ Communication Support Worker 

	
Job Title
	
BSL Level 3+: Communication Support Worker 
*[Those with a dual role of also being a Wellbeing Officer or Specialist Support Worker, please see the Wellbeing Officer and/or Specialist Support Worker Job Description/s and Person Specification/s also please]

	
Pay 
	
£27,000.00-£30,000.00 per annum, dependant on experience

	  Contract Duration
	  Full Time, Permenant

	
Hours
	
40 hours per week, variable over 7 days

	
Location
	
Based from Our Deaf Hub, 740 Preston Old Road, Blackburn, Lancashire. BB2 5EN, and also various across Lancashire, but may vary due to clients needs with adequate notice provided

	
Reports to
	
Deaf Hub Manager: Zoe Taylor / Vicki Foulds (Acting Manager)

	
  BSL Supervisor/Mentor
	
 Zoe Taylor / Debra Cartlidge / Vicki Foulds /Nick Cash 

	
  Frontline Support:
	
 Lead CSW Co-ordinator 

	
Liaises with



	
Client, client’s other members of the team/colleagues, manager and other relevant persons and organisations
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	JOB PURPOSE: To provide communication support for a Deaf employee in their role as BSL Level 3+ Communication Support Worker for the School of Sign Language, Interpreting Service, which offers BSL Interpreting and Translation for deaf people in employment to fulfil their job role.  
A Communication Support Worker (CSW) enables access to communication, using a variety of support strategies and communication modes to match individuals’ needs and preferences.

KEY RESPONSIBILITIES:

1. To support Lead Support Worker through bilingual communication, using BSL and English language communication, note-taking, language modification and lip-speaking.

2. To work with deaf employee to enable him/her to share fully in the life of the company and to promote the social and emotional development of the employee.

3. To encourage and promote the confidence and independence of deaf employee.

4. To work on own initiative, referring matters to the Deaf Hub Manager if required.

5. To provide and respond to information from colleagues, operations manager and managing director. If the deaf employee is studying as part of their personal development to provide relevant communication support to enable studying (e.g. for assignments, coursework and exams).

6. To maintain current and accurate records of communication support work at all times via the PASS System.

7. Ensuring the deaf employee maintain current and accurate records of the care they provide to their client/s, checking grammar and spelling is of an acceptable standard for all other parties, including auditors at all times via the PASS System.

8. To work closely with the Managing Director and Senior CSW to continually a deliver professional service, which places the deaf employee at the centre of what you do.

9. To provide a professional customer service to internal and external customers.

10. To attend staff meetings as required.

11. To demonstrate flexibility in responding to changing demands in personal, team and college workloads.

12. To provide communication support for the deaf employee in a variety of settings including annual reviews, examinations and meetings (Trained CSWs).

13. To deliver Deaf Awareness to the deaf employee colleagues (Trained CSWs)

14. To take responsibility for your own training and professional development needs and to continually update them. Achieving BSL Level 4 or 6, then TSLI is the preferred method of development in the first instance.

15. To comply with Equal Opportunities and Diversity policies and their implementation and development within the company.

16. To comply with all Health and Safety and Risk Management policies and legislation whilst carrying out your duties.

17. To ensure confidentiality of employee and company information and to comply with the Data Protection Act and General Data Protection Regulations

18. To comply with relevant company IT and computer user policies.

19. To carry our risk assessments for new activities the deaf employee is asked to do as part of their role as Lead Support Worker role. 

20. To carry out any other reasonable duties within the CSW team function, which are appropriate with this level of responsibility.

Confidentiality and neutrality: CSWs should:
a. Respect confidentiality. All personal information about an employee to which a CSW has access should be treated as confidential. Information about the employee's needs, progress and development can be shared within the management team to aid continuity of support. However, the CSW should be aware of the implications of the Data Protection Act and General Data Protection Regulations.

b. Remain impartial and neutral when providing communication support.

c. Remain objective and respect individual employee identity regardless of culture, race, ethnicity, disability, gender, sexuality and age.

d. Be aware of the legal implications of professional practice. e.g. Be aware of Health and Safety issues.


Equal opportunities: CSWs should:
a. Promote equality of access to education and training opportunities for deaf employees and promote positive attitudes.

b. Recognise and respect the individual support needs of employee. The CSW should not advocate one method of communication in preference to another but should seek to meet the needs of the employee.

c. Employ direct and indirect support strategies that will empower employee.

d. Display non-discriminatory behaviours at all times, e.g. in relation to culture, race, ethnicity, disability, gender, sexuality and age.

e. Support a cultural awareness of the employment setting and enable employee to understand the context in which they are employed.

f. Enable employee to work in a linguistic and cultural environment that may not reflect that of the minority group to which they belong.

g. Recognise the importance of inclusion by using appropriate means of communication at all times in the presence of deaf people.





Professional relationships: CSWs should:

a. Establish a good professional relationship with colleagues. When necessary a CSW should be able to ask for clarification, support from other staff and in turn offer reasonable assistance and cooperation. A CSW should be in a position to advise and guide members of staff on deaf issues and be able to obtain and provide BSL and Deaf Awareness learning resources to relevant members of the deaf employee colleagues and peers.

b. Develop respectful and professional working relationships with all involved with the deaf persons employment and service provision they provide to their client/s.

c.  Be able to liaise clearly with other CSWs and those responsible for booking CSWs, to ensure continuity of support.

d. Be able to explain the role of the CSW in a clear professional manner.

e. Understand the role of other professionals within the deaf employee’s employment environment. e.g. Establish and maintain links with organisations working with deaf employee.

f. Take part in professional reviews (appraisals).

g. Receive feedback from Lead Support Worker, Managers and colleagues and managers, in a professional manner and act on their comments accordingly.

h. Contribute to reviews of deaf employee to enable employee support to be as effective as possible


OTHER DUTIES:
1. To participate in annual performance appraisals and undertake relevant staff development.

2. To participate in regular supervision as part of Safeguarding protocol.

3. To be responsible for the health and safety of self and others (in accordance with the Health & Safety Policy).

4. To support deaf employee with the development of their numeracy and literacy skills.

5. Providing cover in other areas as required.

6. To carry out any other appropriate duties requested by the Deaf Hub Manager or Managing Director 

7. Promote safeguarding in accordance with the company’s Safeguarding Policy & Procedures.

The above list is indicative and not exhaustive. The CSW is expected to carry out all such additional duties as are reasonably commensurate with the role.







Declaration
I accept this job description as a definition of the key responsibilities and duties of the post of Communication Support Worker  – BSL Level 3+ . 

I appreciate that the above list is not indicative and exhaustive and that additional duties as reasonably commensurate with the role may be required of me.


	Employee signature
	


	Employee name (print)
	


	Date
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